JHUGS | 2025 USER CONFERENCE
APRIL 23 - 25TH
AGENDA

Wednesday, April 23rd

12:00-1:00 Registration Entrance of Crystal Ballroom
1:00-1:30 Opening Remarks Crystal Ballroom

1:30-2:15 JHA Senior Management Crystal Ballroom

2:15-3:00 Synergy Tips and Tricks Crystal Ballroom

3:00-3:15 Break

3:15-4:00 Enterprise Workflow Crystal Ballroom

4:00-5:00 Open Discussion - Entire Group Crystal Ballroom

Thursday, April 24"

7:00-8:15 Breakfast Buffet Entrance of Crystal Ballroom
8:15-9:00 Mad Minutes with Vendors Crystal Ballroom 1
Crystal Ballroom 2 &3
9:00-9:45 Deposit Enhancements Crystal Ballroom 2 & 3
Loan Enhancements Crystal Ballroom 1
9:45-10:30 ACH Originators and Wire Capabilities Crystal Ballroom 2 & 3
Loans in Process — Best Practices Crystal Ballroom 1
10:30-10:45 Break
10:45-12:00 Mad Minutes with Vendors Crystal Ballroom 1
Crystal Ballroom 2 &3
12:00-1:30 Boxed Lunch and Visit with Vendors Grand Piazza / Crystal Ballroom
1:30-2:15 PayCenter: RTP/FEDNOW/Payrailz Crystal Ballroom 2 & 3
Loans: Total Related Debt Crystal Ballroom 1
2:15-3:00 JHA Digital Crystal Ballroom 2 & 3
Loans: Credit Bureau Reporting Crystal Ballroom 1
3:00-3:15 Break
3:15-4:00 Wires: 1SO20022/JH Wires Crystal Ballroom 2 & 3
Loans: Payment Re-Amortization and Crystal Ballroom 2
Effective Dated Maintenance
4:00-4:45 Open Discussion Deposits | Crystal Ballroom 2 & 3
Loan/Deposits Separate Loans | Crystal Ballroom 1
4:45-5:45 Vendor Reception Vendor Area

As of April 14, 2025

Thank you to our
Platinum
Sponsors!



JHUGS

Friday, April 25

| 2025 USER CONFERENCE
APRIL 23 - 25TH
AGENDA

Entrance of Crystal Ballroom

7:00-8:30 Breakfast and Check Out

8:30-9:15 Framework Update Crystal Ballroom
9:15-10:00 Fraud Industry Trends Crystal Ballroom
10:00-10:45 Open Discussion - Entire Group Crystal Ballroom
10:45-11:00 Wrap up and Prize Drawings Crystal Ballroom
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JHUGS | 2026 User Conference

March 23 - 25", 2026

The Perdido Beach Resort
Orange Beach, AL

https://www.perdidobeachresort.com/

As of April 14, 2025
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